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Schedule
	Insurer: Axis Specialty Europe SE
	Policy Number : 


	Insured Individual:
Address:

	Policy Period
Inception Date: 
Expiration Date: 
Both days inclusive at the principle address stated herein

	Limit of Liability

£ XXX in the aggregate in respect of all Insuring Agreements and Extensions
 (with the exception of Extension 3.1) 


	Retentions – claims made in the rest of the World

(A)        £ Nil each and every Claim
(B)        £ Nil each and every Securities Claim
(C)        £ Nil each and every Formal Investigation 
             (if applicable)
(D)        £ Nil each and every Extradition Proceeding
 (if applicable)
	Retentions – claims made in the USA

(A)        $ Nil each and every Claim
(B)        $ Nil each and every Securities Claim
(C)        $ Nil each and every Formal Investigation 
             (if applicable)
(D)        $ Nil each and every Extradition Proceeding
             (if applicable)

	
Extensions-  Applicable sub-limits of liability and other conditions


	3.1 Non- Executive Directors
	Not Applicable
	3.6 Extradition
	Sub-limited to £ Full limit

	3.2 Legal Representation 
Expenses
	Sub-limited to £Full Limit
	3.7 Deprivation of assets
	Sub-limited to £ Full Limit

	3.3 Spouses/Civil Partners
	Sub-limited to £ Full Limit
	3.8 Travel and accommodation
	Sub-limited to £100,000

	3.4 Estates and Legal Representatives
	Sub-limited to £ Full Limit
	3.9 Crisis Management
	Sub-limited to £100,000

	3.5 Emergency Costs
	Sub-limited to £100,000
	3.10 Corporate Manslaughter
	Sub-limited to £100,000

	
Extended Reporting Period: 

Applicable Currency:  

New Subsidiaries Limit: 
Private Offering Limit: 
Public Offering Limit: 

Pending and Prior Litigation Date: 

Retroactive Date: 

Other Endorsements Effective at Inception:




	
	
	

	




Issued by Axis on 





		
Signed by an Authorised Representative	

Directors, Officers and Corporate Liability Insurance Policy
In consideration of payment of the premium, and in reliance on all statements made in the Application for this Policy and all information provided to the Insurer, and subject to all the provisions of this Policy, the Insured Individual, agree as follows:
1. Definitions
Application
means all proposals for this Policy together with any attachments and any information supplied to the Insurer in connection therewith.
Claim
Any written demand, civil, criminal, administrative or regulatory proceedings alleging a Wrongful Act including but not limited to
(i) For the purposes of Extension 3.3 only a Formal Investigation.
(ii) For the purposes of Extension 3.7 only, Extradition Proceedings.
(iii) For the Purposes of Extension 3.9 only, a Freezing Order.

during the Policy Period or Extended Reporting Period (if applicable).
Defence costs
means reasonable and necessary legal fees and expenses (other than regular or overtime wages, salaries, fees or benefits of the Insured Individuals or the Insured Individual's overhead expenses) incurred by or on behalf of the Insured Individual in defending, settling, appealing (including within the same proceedings or in separate proceedings) or investigating Claims and the premiums for appeal, attachment or similar bonds. The Insurer, however, shall have no obligation to apply for or furnish such bonds.
Extradition Proceedings
means a request for extradition of an Insured Individual, any arrest warrant issued in respect of an Insured Individual or any proceeding commenced against an Insured Individual pursuant to the Extradition Act 2003 and any associated appeals or judicial review proceedings against any decision to extradite an Insured Individual and the equivalent in any other jurisdiction.


Formal Investigation
means a formal administrative, criminal or investigative inquiry into the affairs of the Insured Individual  requiring the attendance of an Insured Individual or, if applicable, an Outside Entity Director in his capacity as such and which is conducted by an official governmental, regulatory, prosecuting or professional body, authority or institution.
Formal Investigation shall not mean routine regulatory supervision, inspection or compliance reviews, or any investigation which focuses on an industry rather than the Insured Individual or, if applicable, Outside Entity.

Freezing Order
means any order freezing, suspending or confiscating an Insured Individual's rights of ownership of (or the imposition of any charge over) real property or personal assets.
Insured Individual(s)
means ( INDIVDIUAL Name)

Insurer
as specified in the Schedule.
Interrelated Wrongful Acts
means any and all Wrongful Acts  that have as a common nexus any fact, circumstance, situation, event, transaction, cause or series of causally or logically connected facts, circumstances, situations, events, transactions or causes.
Loss
means damages, punitive and exemplary damages, fines or penalties (where insurable by law) judgments, any award of pre-judgment or post-judgment interest, settlement amounts and Defence Costs.
Loss does not include: 
(i) taxes or the loss of tax benefits;
(ii) any reimbursement required pursuant to Section 304 of the Sarbanes-Oxley Act of 2002, including any amendments thereto, Section 382 of the Financial Services and Markets Act 2000 or any equivalent UK, European state or EU law requiring repayment of any monies received by an Insured Individual to which they were not entitled;
(iii) any amount that represents or is substantially equivalent to an increase in the consideration paid (or proposed to be paid) by the Insured Individual in connection with its purchase of any securities or assets;
(iv) matters uninsurable under the law of the place in which Loss is due to be paid;
(v) punitive and exemplary damages awarded in connection with a  Wrongful Employment Act.



Outside Entity
means ( list entity names)
Policy Period
means the period of time specified in the Schedule.

Wrongful Act(s)
means:
(i) 	any actual or alleged or proposed error, misstatement, misleading statement, act, omission, neglect, or breach of duty by:
(a) any Insured Individual in their capacity as such;
 (ii)	any matter claimed against any Insured Individual solely by reason of their serving in such capacity.
(iii)	with respect to Insuring Agreements A and B and, if applicable, Extension 3.2, a Wrongful Employment Act.

Wrongful Employment Act
means:

(i) wrongful or unfair termination, whether actual or constructive, of the employment of, or demotion of, or failure or refusal to hire or promote, any natural person in violation of the law, whether common or statutory, or in breach of any agreement to commence or continue employment; or
(ii) 	employment discrimination, including any failure or refusal to hire any natural person, or discharge of, or other discrimination against, any natural person with respect to his remuneration or any of the terms, conditions or privileges of his employment, or
(iii) 	harassment of an employee on any protected grounds; or
(iv) 	failure to allow an employee to exercise any rights under law; or
(v) victimisation or retaliatory treatment against an employee on account of such employee exercising or attempting to exercise his rights under law; or
(vi) breach of the express or implied terms of any contract of employment; or
(vii) libel, slander or defamation of any employee or negligent misrepresentation in any reference in respect of any employee or any breach of the General Data Protection Regulation (GDPR) (EU) 2016/679, where insurable by law, or any equivalent in respect of the personal data of any employee; committed or allegedly committed by any Insured Individual in their capacity as such.

2. Insuring Agreement
The Insurer shall pay all Loss on behalf of any Insured Individual arising from any Claim first made against such Insured Individual whilst serving as a Director, Officer , or other equivalent executive position, in an Outside Entity during the Policy Period or Extended Reporting Period (if applicable) 

3. Coverage Extensions

3.1 Non-Executive Directors Extension – Additional Limit of Indemnity
In the event of payments in respect of Loss arising from all Claims on behalf of any Insured Individual exhausting the Policy's Limit of Liability, the Policy's Limit of Liability shall be increased by the sum set out in the Schedule to pay Loss on behalf of the Non-Executive Directors which is not indemnified by the Company arising from any Claim first made against such Non-Executive Director during the Policy Period or Extended Reporting Period (if applicable). 
3.2 Legal Representation Expenses Extension
This Policy shall extend to cover all Defence Costs arising from any Formal Investigations first commenced during the Policy Period or Extended Reporting Period (if applicable).
3.3 Spouse/ Civil Partners Extension
If a Claim first made against an Insured Individual during the Policy Period or Extended Reporting Period (if applicable) includes a claim against an Insured Individual's lawful spouse or civil partner that arises directly as a result of any Wrongful Act of the Insured Individual then (at the request of the Insured Individual) all loss which such spouse or civil partner becomes legally obligated to pay on account of such claim shall be treated for purposes of this Policy as Loss which the Insured Individual is legally obligated to pay on account of the Claim made against the Insured Individual.
The coverage afforded by this Extension does not apply to any Claim alleging any wrongful act or omission by an Insured Individual's spouse or civil partner.  
3.4 Estates and Legal Representatives Extension
This Policy shall extend to cover any Loss arising from any Claim first made during the Policy Period or Extended Reporting Period (if applicable) against the estates, heirs, legal representatives or assignees of an Insured Individual who is deceased, incompetent, insolvent or bankrupt for the Wrongful Acts of such Insured Individual.
The coverage extension afforded by this Extension does not apply to any Claim alleging any wrongful act or omission by the Insured Individual's estates, heirs, legal representatives or assignees.
3.5 Emergency Costs Extension
If the Insurer’s prior written consent can not reasonably be obtained before Defence Costs are incurred, the Insurer shall approve such  Defence Costs up to the limit specified in the Schedule as if prior written consent had been sought.
3.6 Extradition Extension
This Policy shall extend to cover all Defence Costs arising from any Extradition Proceeding first commenced against an Insured Individual during the Policy Period or Extended Reporting Period (if applicable).

3.7 Deprivation of Assets
This Policy shall extend to cover all Defence Costs arising from any Freezing Order first made against an Insured Individual during the Policy Period or Extended Reporting Period (if applicable).

3.8 Travel and Accommodation Expenses Extension
Defence Costs shall include all reasonable and necessary travel and accommodation incurred by or on behalf of the Insured Individuals in connection with any Claim.

3.9 Crisis Management Extension
Defence Costs shall include reasonable and necessary costs incurred by or on behalf of the Individual Insureds in engaging the services of a public relations consultant in order to prevent or mitigate any Claim.

3.10 Corporate Manslaughter
Defence Costs shall include all reasonable and necessary legal fees and expenses incurred in the investigation and defence of any prosecution of an Insured Individual for any criminal manslaughter offence in relation to the business of the Company.


4. Exclusions
The Insurer shall not be liable to make any payment in respect of any Loss:
4.1 Prior Notified Circumstances/ Claims
based upon, arising out of, directly or indirectly resulting from, in consequence of or in any way involving any fact, circumstance, transaction, event or Wrongful Act which was the subject of any notice of claim, loss or 	notice of potential claim or potential loss given under any other policy of insurance.

4.2 Pending or Prior Litigation
based upon, arising out of, directly or indirectly resulting from, in consequence of or in any way involving:
(i)	any demand, suit or other proceeding pending, or order, decree or judgment entered, against any Insured Individual on or prior to the Pending or Prior Litigation Date as set out in the Schedule, or any Wrongful Act, fact, circumstance or situation underlying or alleged therein; or
(ii)	any other Wrongful Act whenever occurring, which together with a Wrongful Act described in (i) above, constitute Interrelated Wrongful Acts;
4.3 Bodily Injury and Property Damage
arising from a Claim for any actual or alleged bodily injury, mental anguish, emotional distress, sickness, disease or death of any person or damage to or destruction of any tangible property including loss of use thereof.
4.4 Pollution
based upon, arising out of, directly or indirectly resulting from or in consequence of, or in any way involving, actual or alleged seepage, pollution or contamination of any kind. 
4.5 Pension Trustee
arising from a Claim for actual or alleged violation(s) of any duties owed by an Insured Individual in his capacity as a trustee of any pension, profit sharing, or any other employee benefit programme established by the Outside Entity, including, but not limited to, any breaches of the responsibilities, obligations or duties imposed by the Pensions Acts 1995 and 2004 or any equivalent laws in any other jurisdiction.
4.6 Conduct
based upon, arising out of, directly or indirectly resulting from, in consequence of or in any way involving:

	(i)	the gaining of any profit, remuneration, or advantage to which the Insured Individual was not legally entitled; or

	(ii)	any deliberately criminal or fraudulent act, error or omission by the Insured Individual; 

	if evidenced by any judgment, final adjudication, or written admission. 

With respect to this Exclusion, no fact pertaining to, knowledge possessed by or conduct by any Insured Individual shall be imputed to any other Insured Individual.

4.7 Offering
arising from a Claim relating to any private or public offering of the Outside Entity(s) shares.

4.8 US Claims
arising from any Claim made against any Insured Individual brought or maintained, in whole or in part, in the United States, or any territories, possessions, states, provinces or subdivisions thereof.
4.9 Professional Services
any Claim made against any Insured Individual based upon, arising out of, directly or indirectly resulting from, in consequence of or in any way involving the Insured Individual's performance of or failure to perform professional services, whether or not on a compensated basis, for any person or entity other than the Outside Entity
4.10 Sanctions
any Claim made against any Insured Individual based upon, arising out of, directly or indirectly resulting from, in consequence of or in any way involving the Insured Individual's performance of or failure to perform professional services, whether or not on a compensated basis, for any person or entity other than the Outside Entity



Limit of Liability, Retention and Defence and Settlement of Claims
5. Limit of Liability
The Insurer's maximum aggregate liability under all Insuring Agreements and Extensions, for all Loss shall be the Limit of Liability set forth in the Schedule, except as provided in Extension 2.1.
The Limit of Liability for the Extended Reporting Period, if exercised, shall be part of and not in addition to the Limit of Liability for the Policy Period.
Defence Costs are part of, and not in addition to, the Limit of Liability.
6 Retentions
The Insurer shall be liable for only that part of Loss which is excess of the applicable Retention set forth in the Schedule.  
No Retention shall apply to Non-Indemnifiable Loss. If the Company fails to indemnify Loss incurred by any Insured Individual or Outside Entity Director (if applicable) (other than Non-Indemnifiable Loss) then the Insurer shall pay Loss on behalf of the Insured Individuals without regard to the Retention, but the Company shall reimburse the Insurer for such amounts up to the Retention.
A single Retention shall be applicable to all Claims arising from the same Wrongful Acts and all Interrelated Wrongful Acts. 
If different parts of Loss arising from a single Claim are subject to different Retentions under this Policy, the applicable Retention will be applied separately to each part of such Loss, but the sum of such Retentions shall not exceed the largest applicable Retention.
7 Priority of Payments
The Insureds and the Insurer hereby agree that the primary purpose of this Policy is to protect the interests of the Insured Individuals.  The Insurer shall therefore pay Loss in the following order:

1st  	such Loss for which  coverage is provided under Insuring Agreement A;
2nd 	such Loss  for which coverage is provided under Insuring Agreement B; 
3rd 	such Loss for which coverage is provided under Extension 3.2) (if applicable); and
Finally with respect to whatever remaining amount of the Limit of Liability is available after payment of such Loss in accordance with the above paragraphs, pay such other Loss for which coverage is provided under this Policy.
8 Defence and Settlement
8.1	Subject to 8.2 below, it shall be the Insureds' obligation to defend Claims, including the investigation and evaluation of any Securities Claim.
8.2	The Insurer shall have the right but not the obligation to take over control on behalf of any Insured of the investigation, defence and settlement, including but not limited to the negotiation of a settlement, of any Claim that appears reasonably likely to be covered in whole or in part hereunder.  
8.3	The Insureds shall not settle any Claim, select any defence counsel, incur any Defence Costs or admit or assume any liability, stipulate to any judgment, or otherwise assume any contractual obligation, without the Insurer's prior written consent which shall not be unreasonably withheld. The Insurer shall not be liable for any settlement, Defence Costs, assumed obligation, admission or stipulated judgment to which it has not consented or for which the Insureds are not legally obligated. The Insureds shall not knowingly take any action which increases the Insurer's exposure for Loss under this Policy.
8.4	The Insureds shall provide the Insurer with all information, assistance and cooperation which the Insurer reasonably requests and shall do nothing that may prejudice the Insurer's potential or actual rights of recovery with respect to Loss paid on account of a Claim.
8.5	Subject to 8.3 above and General Condition 9.3, the Insurer shall advance on behalf of the Insureds Defence Costs prior to the final disposition of such Claims, save that it is finally established that any such Defence Costs are not covered under this Policy, the Insureds, severally according to their interests, shall repay them to the Insurer.
9. General Conditions
9.1 Notification
It is a condition to the Insurers liability to make any payment in respect of any Claim that the Insureds gives written notice of any such Claim as soon as practicable.
If during the Policy Period any Insured becomes aware of any circumstances which are likely to give rise to Loss, and gives written notice of such circumstances to the Insurer during the Policy Period, then any Claim subsequently arising from such circumstances shall be considered to have been made during the Policy Period. No coverage shall be provided for fees and expenses incurred prior to the time such circumstances result in a Claim.  When giving notice of any circumstance the Insureds shall:
(i)	include a description of such circumstances, the nature of the potential Wrongful Act, the nature and extent of the potential damages, the names of the potential claimants, and the manner in which the Insured first became aware of such circumstances; and
	(ii)	give the Insurer such additional information and cooperation as it may reasonably require.
Any notifications to the Insurer shall be made in writing to the Insurer via the Insureds' broker, or should be sent to the Insurer at the following postal address: Director of Claims, Axis Specialty Europe SE, 4th Floor, Plantation Place South, 60 Great Tower Street, London EC3R 5AZ; or e-mail address PLDnotifications@axiscapital.com.



9.2 Extended Reporting Period
If the Policy is not renewed or replaced by an insurance policy that provides broadly similar cover then the Insured shall have the right to a three year Extended Reporting Period following the termination of the Policy Period, so that any Claim first made in the Extended Reporting Period shall be deemed to have been first made in the Policy Period, but subject to following conditions:
(i)	The Insurer shall have no liability for any such Claim that arises (directly or indirectly) from Wrongful Acts committed after the termination of the Policy Period.
(ii)	There shall be no right to purchase the Extended Reporting Period in the event: (a) of termination or non-renewal of this Policy resulting from the failure to pay any premium due; or (b) the Policyholder undergoes a Change of Control or is the subject of an Insolvency Event.
(iii)	Unless the Insurer agrees otherwise, the right to purchase an Extended Reporting Period is not exercisable or shall lapse: (a) unless written notice, together with payment of the 	additional premium due, is 	given by the Insured and is received by the Insurer within thirty (30) days following the effective date of termination or non-renewal; or (b) if the Company is the subject of an Insolvency Event.
(iv)	In the event the Company replaces this Policy with an insurance policy that provides broadly similar cover at any time during the Extended Reporting Period then the Extended Reporting Period shall immediately lapse and the parties shall be treated as if the Extended Reporting Period had never been issued.
(v)	The Limit of Liability applicable to the Extended Reporting Period shall be part of, and not in addition to, the Limit of Liability for the Policy Period.
9.3 Allocation
If any Insured:
(i)	incurs Loss that is covered under this Policy together with other loss that is not covered under this Policy; or 
(ii)	is the subject of a Claim together with any other person/entity that is not covered under this Policy

then the Insureds and the Insurer agree to use their best efforts to determine a fair and proper allocation of covered Loss taking into account the relative legal and financial exposures of the relevant parties and the relative benefits obtained by them.
If the Insureds and the Insurer agree on an allocation of Defence Costs, the Insurer shall advance Defence Costs allocated to the covered Loss. If the Insureds and the Insurer cannot agree on an allocation of Defence Costs, the Insurer shall advance on a current basis Defence Costs which the Insurer believes to be covered under this Policy until a different allocation is negotiated, arbitrated or judicially determined.
Any negotiated, arbitrated or judicially determined allocation of Defence Costs on account of a Claim shall be applied retroactively to all Defence Costs on account of such Claim, notwithstanding any different allocation made in connection with any prior advancement of Defence Costs. Any allocation or advancement of Defence Costs on account of a Claim shall not apply to or create any presumption with respect to the allocation of other Loss arising from such Claim or any other Claim.
9.4 Acquisition or Insolvency of Policyholder
If, during the Policy Period, the Policyholder:

(i)	undergoes a Change of Control; or
(ii)	is the subject of an Insolvency Event;

then coverage under this Policy shall continue until expiration of the Policy Period but only with respect to Wrongful Acts that occurred prior to the effective date of such Change of Control or Insolvency Event, and shall not be cancelable by the Policyholder.  The Policyholder shall give written notice of such Change of Control or Insolvency Event to the Insurer as soon as practicable together with such information as the Insurer may require.
9.5 Cessation of a Subsidiary
If before or during the Policy Period an entity ceases to be a Subsidiary, coverage with respect to such Subsidiary and its Insured Individuals shall continue until termination of the Policy Period, but only with respect to Wrongful Acts committed whilst such entity was a Subsidiary.
9.6 Severability
This Policy is a severable Policy in respect of each Insured. In order to determine if coverage is available:
(i)	no declaration or statement in the Application or knowledge possessed by the Company or any Insured Individual shall be imputed to any other Insured Individual. Such written Application(s) for coverage shall be construed as a separate Application for coverage by each Insured Individual; and 
(ii)	for the purposes of Insuring Agreement C only, all facts pertaining to and knowledge possessed by any of: chairperson of the board of directors, president, chief executive officer, chief operating officer, chief financial officer, in-house general counsel, or risk manager of the Company shall be imputed to the Company.
The Insurer irrevocably waives any right it may have to rescind or avoid the Policy (or any part of it) on the grounds of any non-disclosure or misrepresentation that was free of any intent to deceive.  
9.7 Cancellation/ Non Renewal
This Policy in non-cancellable, except for non-payment of the premium.
9.8 Other Insurance
If any Loss arising from any Claim is insured by any other policy(ies), prior or current, then this Policy shall apply only in excess of the amount of any deductibles, retentions, and limits of liability under such other policy(ies) whether such policy(ies) is stated to be primary, contributory, excess, contingent or otherwise, unless such policy(ies) is written to be specifically excess of this Policy by reference in such other policy(ies) to this Policy's Policy Number indicated in the schedule (or any endorsement). 
9.9 Territory
This Policy shall apply to Claims made against the Insureds anywhere in the world.
9.10 Valuation and Currency
All premiums, limits, Retentions, Loss and other amounts under this Policy are expressed and payable in the currency set out in the Schedule. If judgment is rendered, settlement is denominated or another element of Loss under this Policy is stated in a currency other than that provided for in the Schedule, payment under this Policy shall be made in the currency set out in the Schedule at the rate of exchange published in the Financial Times on the date the judgment becomes final or payment of the settlement or other element of Loss is due.
9.11 Subrogation
In the event of any payment under this Policy, the Insurer shall be subrogated to the extent of such payment to all the Insureds' rights of recovery, and the Insureds shall execute all papers required and shall do everything necessary to secure and preserve such rights, including the execution of such documents necessary to enable the Insurer effectively to bring suit in the name of the Insureds.
9.12 No Action Against Insurer
No action shall lie against the Insurer unless, as a condition thereto, there has been full compliance with all the terms of this Policy. No person or organisation shall have any right under this Policy to join the Insurer as a party to any action against the Insureds to determine the Insureds' liability, nor shall the Insurer be impleaded by the Insureds or their legal representatives.
9.13 Bankruptcy
Bankruptcy or insolvency of the Company or of any Insured Individual shall not relieve the Insurer of its obligations nor deprive the Insurer of its rights or defences under this Policy.
9.14 Authorisation
By acceptance of this Policy, the Policyholder agrees to act on behalf of the Insureds with respect to the giving and receiving of any notice provided for in this Policy (except the giving of notice to apply for any Extended Reporting Period), the payment of premiums and the receipt of any return premiums that may become due under this Policy, and the agreement to and acceptance of endorsements, and the Insureds agree that the Policyholder shall act on their behalf.
9.15 Alteration and Assignment of Interest
No change in, modification of, or assignment of interest under this Policy shall be effective except when made by a written endorsement to this Policy which is signed by an authorised representative of the Insurer. The Insureds agree that this Policy constitutes the entire agreement between the Insureds and the Insurer, or any of their agents or brokers. Notice to or knowledge possessed by the Insurer, the Insureds or any agent, broker or other person acting on behalf of the Insureds or Insurer shall not effect a waiver of or estop the Insurer or the Insureds from asserting any rights under this Policy.

9.16 Governing Law and Arbitration
The construction, interpretation and meaning of the provisions of this Policy shall be determined in accordance with the laws of England and Wales.

Any dispute or difference arising out of or in connection with this Policy (including its formation) shall be referred to arbitration in accordance with the United Kingdom Arbitration Act 1996.  The Insured and the Insurer shall each appoint one person as an arbitrator, and the two arbitrators thus appointed shall appoint a third arbitrator as chairman.  The two party-appointed arbitrators shall be persons (including those who have retired) with not less than ten years’ experience of insurance within the industry or as lawyers or other professional advisers serving the industry.  The chairman shall be a present or former member of the English Commercial Court Bar with experience in insurance law who has attained the status of Queen’s Counsel or equivalent.  The seat of the arbitration shall be London.  The rules for the conduct of the arbitration shall, subject to the provisions of the Arbitration Act 1996 as amended from time to time, be in the discretion of the arbitrators.

Any arbitration proceedings commenced against the Insurer arising out of this Policy may be served upon the Director of Claims, Axis Specialty Europe SE, 4th Floor, Plantation Place South, 60 Great Tower Street, London EC3R 5AZ.  

9.17 Misrepresentation and Non Disclosure
In the event of misrepresentation or non-disclosure by deliberate or reckless act or omission of any fact material to the risk insured, the Insurers may avoid this Policy from the date of the act or omission and need not return any premium paid. In addition, any benefits which the Insured have received under this Policy that resulted from or after such deliberate or reckless act or omission shall immediately be repaid to the Insurers. 
It is for the Insurers to demonstrate that such act or omission by the Insured was deliberate or reckless. 
In the event that the misrepresentation or non-disclosure was not deliberate or reckless, the following remedies are available to the Insurer:
1.	If the Insurer would not have entered into this Policy with the Insured on any terms, the Insurer may avoid the Policy and refuse all claims, but will return any premium paid by the Insured. 
2.	If the Insurer would have entered into this Policy with the Insured on different terms, the Policy is to be treated as if it had been entered into on those terms. The Insurers may charge an additional premium and/or apply additional terms from the date of such act or omission, which could reasonably have been demanded, had such misrepresentation or non-disclosure not occurred. 
9.18 Headings
The descriptions in the headings and subheadings of this Policy are solely for convenience, and form no part of the terms and conditions of coverage.  


Privacy Notice
AXIS values its relationship with you. Protecting the privacy of your personal information is of great importance to us. We want you to understand how and why we collect personal information about you, how we use it, your rights regarding this information, the conditions under which we may disclose it to others and how we keep it secure.
What type of information do we collect about you?
The personal information we collect about you may include: 
	· Name, Address, Phone Number, Email
· Gender
· Marital Status
· Date and Place of Birth
· Government identification numbers - National Insurance, Social Security, Passport, Tax, Driver’s License)
	· Family Information
· Banking Information 
· Health Information / Medical History
· Criminal History
· Credit History and Credit Score
· Claims/Policy Numbers


How do we collect information about you?
We primarily collect personal information from you or your representative through the policy application process. However, we may also collect information about you from your family members or employer, credit reference agencies, anti-fraud databases, sanctions lists, relevant government agencies, and those who may be involved in a claim – claimants, witnesses, experts, adjustors, and others.
Why are we collecting your personal information?
We may collect your personal information for the following purposes:
	· Account Setup, including Background Checks
· Evaluating Risks to be Covered
· Risk Modeling and Underwriting
· Customer Service Communications
· Payments to/from Individuals
	· Managing Insurance or Reinsurance Claims
· Defending or Prosecuting Legal Claims
· Investigating or Prosecuting Fraud
· Complying with Legal or Regulatory Obligations
· Direct Marketing Activities


Where does your information go?
We may need to transfer your personal information to our affiliates, agents or contractors, which are located outside of the European Economic Area (EEA). We will continue to protect any transferred personal information in keeping with all applicable privacy requirements. For more information, please contact the Data Protection Officer.
How long do we keep your information?
We will keep your personal information only so long as is necessary to provide service to you under your policy. Specifically, we will keep your information for so long as a claim may be brought under the policy, or where we are required to keep your personal information to satisfy legal or regulatory obligations.
Your Rights
Under certain circumstances, you have the right:
· To receive a copy of the personal information we have collected from you
· To receive further details of the use we make of your information
· To update or correct the personal information we hold about you
· To require us to delete any personal information we no longer have a lawful purpose to use
· To restrict our use of your personal information
· If you are not satisfied with our use of your personal information, to file a complaint with the appropriate supervisory authority.
There are specific conditions where we may need to restrict the rights described above, in order to safeguard the public interest (e.g., the prevention or detection of crime) or our interests (e.g., to maintain legal privilege).
How to Contact Us Address any questions regarding our privacy practices or this Notice to: 
Name: 		Dan Gill, Data Protection Officer
Email: 		dpo@axiscapital.com 
Address:	Plantation Place South, 60 Great Tower Street, London EC3R 5AZ  
Phone:		+44 207 877 3833


	Customer Care Statement
We value the experience of each of our customers in their interaction with us. If you feel that we have not met the customer care standards you expect, please contact our Complaints Manager to give us your comments.  We undertake to deal with all consumer complaints promptly and fairly.

Complaints Manager Contact Details
You may contact our Complaints Manager at the below email address.  Please quote your policy number and policyholder name in all communications.
Email:  complaintsmanagereurope@axiscapital.com

Consumer Complaint Procedure
Where a complaint is from a consumer we have a procedure in place for handling your complaint efficiently and promptly. We will write to formally acknowledge your complaint and investigate your complaint. At this stage we may re-contact you. We will endeavour to conclude the investigation within 40 business days, from the date we receive your complaint. 

	 

	Conclusion of Consumer Complaint Procedure 
	

	If you are not satisfied with our decision following conclusion of our Complaint Procedure you may refer the matter to the Irish Financial Services Ombudsman, the Ombudsman’s details are:- 

	 

	Financial Services Ombudsman Bureau 
	 

	3rd Floor, Lincoln House 
	 

	Lincoln Place 
	 

	Dublin 2 
	 

	Ireland 
	 

	Online Complaints: 
	www.financialombudsman.ie 
	 

	Email Queries: 
	enquiries@financialombudsman.ie 
	 

	Phone: 
	+353 (0)1 6670899 
	 

	Fax: 
	+353 (0)1 6620890 
	 

	Public Office Hours: 
	10.00 – 13.00 hours and 14.00 – 17.00 hours 
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